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Communicating 
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Energy Transition



Study objectives

● Explore perceptions and impressions of energy costs 
and concerns.

● Understand the relationship between affordability and 
the clean energy transition.

● Test messaging that best motivates people to support 
the clean energy transition, despite concerns about 
affordability.



Methodology

Two components

1. Online research community with 45 participants living in Ontario (varied by 
age, gender, and background) conducted from July 19 to 22, 2022.

2. Virtual live focus groups conducted on August 4, 2022, with community 
participants. 
○ Group 1 included those living in Windsor, Oshawa, Oakville and other auto/manufacturing 

areas.
○ Group 2 included those living around Toronto and the GTHA.



What we learned

FINDING #1

Canadians are seized by concerns about 
the cost of living and inflation.

This is what almost everyone is thinking 
about and worried about.



What we learned

FINDING #2

Support for climate action is nearly universal.

Awareness of climate action taken by 
government is high.

But understanding how to tackle climate 
remains underdeveloped (although improved).



FINDING #3
Participants believe climate action will make life 
more expensive in the short-term but will reduce 
costs in the long-run.

When they consider “the clean energy transition,” 
people believe it will improve the environment and 
public health, and that it will also protect nature and 
stop climate change.

What we learned



Impact of the clean energy transition



What we learned

FINDING #4

EV adoption is strongly linked to people’s 
conception of the clean energy transition.

But hurdles remain: cost, charging 
infrastructure, and concerns about reliability.



What we learned

FINDING #5

The economic opportunity offered by EVs 
and a broader clean industrial strategy is 
well understood and accepted.



Awareness of clean energy opportunities



Most believable statements about EVs



Least believable statements about EVs



What the research shows
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Impressions of the clean energy transition



Cost of the clean energy transition



Best arguments for why the energy transition 
improves affordability



Best climate-related ideas to offset the cost of living



Messages that work



Argument testing



Conclusions




